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June 8, 2011

ATTY. JERRY GWEN CONDE, CPA U oave:

General Manager, LEYECO II, Inc. © % Koo,

Real St., Sagkahan, Tacloban City o
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ATTENTION: THE BOARD OF DIRECTORS

SUBJECT: IMPLEMENTATION OF THE REFUND OF METER DEPOSIT

Dear Atty. Conde,

This refers to the refund of the consumers’ meter deposits which should have been implemented
not later than two (2) years from the effectivity of the Rules Governing the Refund which took
effect last July 5, 2008. We are not aware of and do not remember any refund as we have not
received the refund of our meter deposits.

This is the very reason Mrs, Catalina Abeto wrote LEYECO II through you last November 3, 2010
but consistent with your personal discipline of i ignoring consumer concerns and issues, you did not
care to favor us with a reply which shows your very unfriendly attitude towards consumers who
simply inquire and request for. documents that will allow them to appreuate and understand
LEYECO II's operations which boast of being No.1 in Region VIIL. .

We really hope LEYECO II will be Number One also in the implementation of the refund of
consumers’ meter deposits so we can truly share its pride of being No. 1 in the region.

In this regard, may we be allowed to reiterate our request of November3, 2010 which are as
follows?

Total Meter Deposit as of July 31, 2010;

Of the total amount ending July 31, 2010, how much comes from the residential,
commercial, and industrial customers;

Where is this amount deposited?

What is the total number of membership of LEYECO II?

When will LEYECO II start the refund?

Copy of LEYECO II's proposed Refund scheme and copy of ERC's reply;

Photocopy of LEYECO II's latest deposit of the said total meter deposit;
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Additional request: Total accumulated interest on these meter deposits;
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Since, it has been 10 months past the two (2) year-period within which LEYCO 11 should have
complied with the ERC Rules, it will be most appropriate for the LEYCO II management to
implement this refund within fifteen (15) days from receipt of this letter or we will file a Complaint
with ERC to protect the interests of the member-consumers based on LEYECO II's non-compliance
with the ERC Rules.

In this regard, we are requesting LEYECO I to immediately implement the refund of the customers
meter deposits within fifteen (days) from receipt of this letter in accordance with the ERC Rules
Governing the Refund of the Meter Deposits.

We look forward to LEYECO II'S so-called EFFICIENCY in the implementation of the METER
DEPOSIT REFUND. '

Very truly yours,

ERLINDA L. BUTALID

Presaident, NASECORE Leyeco II Chapter

cc Hon. Paquito Ochoa, Executive Secretary
Hon. Jose Rene D. Almendras, Secretary, Department of Energy
Hon. Zenaida C. Ducut, ERC Chairperson
Hon. Edita S. Bueno, NEA Administrator
Hon. Sergio Osmena 1II, Chair-Senate Committee on Energy
Hon. Henedina Abad, Chair-House Committee on Energy
Hon. Jose R. Ping-ay, Chair-House Committee on Cooperative deveiopment
Hon. Isidro Lico, Representative, Ating Koop Part list
Hon. Ponciano Payuyo, Representative, APEC Party List
Hon. Ferdinand Martin Romualdez, Representative 1% District Leyte
Hon. Florencio G. Noel, Representative, An Waray Party List
Hon. Jericho L. Petilla, Governor, Leyte
Hon. Vincent Emnas, Leyte Provincial Administrator
Hon. Alfred S. Romuaidez, Tacloban City Mayor
Han. Members of the Sangguniang Panglunsod, Tacloban City
Hon. Remedios L. Petilla, Mayor Municipality of Palo
Hon. Members of the Sangguniang Bayan, Municipality of Palo
Hon. Charita M. Chan, Mayor Municipality of Babatngon
Hon. Members of the Sangguniang Bayan, Municipality of Babatngen
Pete Ilagan, Nasecore President
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